
 

 

What’s New 

Sage UBS version 9.9.5.6 

Release Date:   

3rd August 2021 

 

Important Notes 

• You will need to disable your Anti-virus before you install the new update as some Anti-virus can interfere and 

prevent a successful installation. 

• After successfully installing the update (whether via Online Update or using the Installer), you must restart your 

computer for the configuration changes to take effect. 

 

 

V9.9.5.6 Updates 

The following enhancements are being released: 

New Dashboard in Modern View 

Useful Fixes 
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New Dashboard in Modern View  

The system is now updated with improved Dashboard capabilities to provide you better usability in meeting your reporting 

needs. 

 

Comparison between Classic and Modern Dashboard 

Classic Modern 

• Maximum reports to view at a time: 2 • Maximum reports to view at a time: Up to 6 

• Dashboard layout is static • Dashboard layout allows: 

• to select display layout (2 or 3 in a row) 

• to add / remove / re-position report card 

• to expand report for better visibility 

• to switch report which is under same category in 

the same card  

• Mouse hover to show detail for the respective bar 

• to cancel the refresh process if user accidentally 

click on refresh button 

 

• Dashboard reset to default every time when 

open the application 

• Last viewed record will be kept and shown 

 

• Access right to the reports • Access right to the reports 

• Other Action(s) 

• Copy Image 

• Save Image As 

• Print 

• Show point value 

• Zoom / Un-zoom 

• Back to default 

 

• Other Action(s) 

• Copy Image 

• Save Image As 

• Print 

• Export to Excel 

 

 

Features / Functions: 
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Now, the new dashboard setting will be by user ID to address the following flexibility: 

• different users may be assigned to handle different tasks,  

• users can customize dashboard layout based on own preference.   

 

If your company already has the report setting done, the same security will be applied in new dashboard 

Note: both Classic and Modern share the same setting. 

 

 

For reports where the user has no right to view, the label “You do not have permission to view this report” will be shown. 
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Other Action – Export to Excel 

User can now export the chart information to Excel for analysis purpose.  
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Important Note: 

For optimal use of the Dashboard function, please set Windows scale and layout setting to 100%.  

After upgraded to v9.9.5.6, system will by default help you to do the following setting to achieve optimal usage.  If for any 

reason the setting is not updated accordingly during the upgrade process, you may follow steps below to manually set for 

both Accounting & Billing and Inventory & Billing .exe files.  

1. Go to UBSACC2015 and UBSVSTK2015 folder…Right click on the .exe file (example shown here is 

daccount.exe) …Select Properties 

 

2. Under Compatibility tab, click on Change high DPI settings button  

 
 

3. Please tick on the checkbox for [Use this setting to fix scaling problems for this program instead of the one in 

Settings].  Then, under Use the DPI that’s set for my main display when, select option I open this program. 
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Useful Fixes 

No Case ID Brief Description 

1 SAA1- 2094 

 

Issue:  

• Transaction with tax code ETS (using SST Field 18c tax method) is not captured and show 

in SST Return 

Resolve:  

• The taxable amount will now be captured and display correctly in SST Return, field 18c 

 

2 SAA1- 2102 

 

Issue:  

• Invoice reference number with special character which not supported by Windows are 

not able to send email from system.  

Resolve:  

• UBS will now be converting the file name with special character to the character which 

supported by Windows.  You can now enjoy the email feature without issue. 

 

 

 

 

 

 

******   End   ****** 

https://jira.sage.com/browse/SAA1-1512
https://jira.sage.com/browse/SAA1-1512

