Important Note

What's New

Sage UBS version 9.9.5.0 Build 102

Release Date:
7th August 2020

e You will need to disable your Anti-virus before you install the new update as some Anti-virus can interfere and

prevent a successful installation.

e After successfully installing the update (whether via Online Update or using the Installer), you must restart your

computer for the configuration changes to take effect.

V9.9.5.0 Updates

The following enhancements are being released:
Modern View

e landing Page
e  Accounting Module
o Homepage
o Transaction
e Inventory & Billing Module
o Homepage
o Transaction

Payment Cloud/Invoice Payments

e Setup & Onboarding

V9.9.5.0 Build 101 Updates

Useful Fixes

e SAA1-1512
e SAA1-1513

V9.9.5.0 Build 102 Updates

Useful Fixes

e SAA1-1517
e SAA1-1518
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1 Modern View
Modern View has been introduced to provide better user experience in both Sage UBS Accounting and Sage UBS Inventory &

Billing. Besides the new user interface, we also introduced a completely new process workflow in Inventory & Billing module
to give you better navigation and access with less steps to create your transactions under an improved holistic view.

2 Landing Page

The makeover Landing Page now comes with the following upgrades:

a. Improved filtering and searching capabilities on company list,

b. Settings is now made more visible and structured to ease your maintenance tasks on system and company level,
c.  Ability to set/mark your frequently accessed companies as favorites for quick direct access
d. Visible action buttons for you to manage your tasks easily
(54 Sageuss B
Hello there and welcome back! c e ADMIN
AN .
&8¢ Choose Your Company Click here to access

Administrator Settings to
manage System [ License
] setting, and Manage User

Getting started by selecting a company that you wish to work on or create a new company to start your jour

(o

Sort By: [F

Company Name Last Login

'i:? Test_UIUX2 Click here to set your Enter keywords g;g\?gﬁc’l“ Q ﬁ @
sort preference by for company .

'ifi' Ul_Deme Favorite, Ascending quick search Click this icon to ﬁ @ ]ﬁ]

YT YearEndssT or Descending Y, change_your company 'ﬁ Tii]
Test_UIUX folder directory or logo Q @ @

Vg Test] cick onthe starte 1 Tderid o o i

ick on the star to
'i? Demeo bookmark your Click this icon to Q @ m
5'¢  THCompany company as favorite change your company Tiiy
J folder directory or logo

5% $GIRAS Renewal & Til

Ve Test i22 A & @& W

¢ sage Software Snd. Bhd.1 Click this icon to —_

]
change your company
folder directory or logo N o
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3 Accounting Module

3.1 Switch to Modern View

0.File 1.General 2.Debtors 3.Creditors 4. Transactions 5.Reports 6. Periodic 7.Housekeeping 8. Toolkits 9.Help 10. Connected Services
Switch to Modern View  } ‘.\ )sagocummm DISCONNECTED [

In Accounting module, you can click on the Switch to Modern View button available at the top bar on the right. In view of
your comfort and preference in managing your tasks in Classic view while you explore the new workflow provided in Modern
view, you have the option and the flexibility to switch between Classic {) Modern view anytime to your comfort. As
both Classic and Modern are sharing same database, the create, edit and view will provide the same result in both Classic and
Modern view, only presentation with a difference!

Under multi-user mode, individual user can select own preferred view to work on the system.

3.2 Modern View - Homepage

Important Note: As all menus are regrouped in the Modern view, you are highly advised to revisit the User Defined Menu
and re-assign rights to the respective user as deemed necessary.

UBS H O 4a {3} Switch to Classic View

\,/,7 / \\ - T

/
l File v Maintenance v Reports v Services v Housekeeping v Setup v Administration v Help vJ [ Click on this icon \
= I to run backup \ &\ (Chck on this icon
. % T~ process Click on this \ to go to General
Accounting ~/ Allmenu are regrouped. As the menus l icon to refresh Setup page

level are different from classic view, you homepage

Dashboard \ s should revisit the user defined menu and information / —~\\
Tasks re-assign rights to the respective user as ~~—« Click on this icon to
Customers & Sales N\ ecassary y. refresh homepage
Suppliers & Purchases information
Banking 8687 = Ics
Journals
3000/A01 A COMPANY 2,011.00
Shortcuts Q Customers Data v
Management 3000/801 B COMPANY -255.00
3000/C01 C COMPANY 15,000.00
=
=0
Transaction
File S ——
Maintenance \ N / 3
Borivdonl S \ You can create or view

Create Transaction transaction by clicking on the
1 drop-down menu under the

transaction icon

Search Transaction

Related Tasks

Find Out More Settings

The new Homepage in Accounting now comes with the following upgrades:
a. Regrouping of menu item with reduced level for ease of selection and managing tasks,
b. Working panel is well structured into three sections for distinct visibility of information:

i. Left Panel - grouping of similar functions to provide clarity and ease of access
ii. Middle Panel - process tasks spread over to Maintenance [top], Workflow [middle] and Related Tasks
[bottom]
iii. Right Panel - Related data / information

¢. Action buttons are more visible on the top bar for your direct access without having to leave the page
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4 Inventory & Billing Module

4.1 Switch to Modern View

0.File 1.General 2.Debtors 3.Creditors 4.Transactions 5.Reports 6. Periodic 7.Housekeeping 8. Toolkits 9.Help 10. Connected Services

Switch to Modern View

)| () sage Connect Status : DISCONNECTED 3] |

Same improvements made in Inventory & Billing where you can click on the Switch to Modern View button available at the
top bar on the right. In view of your comfort and preference in managing your tasks in Classic view while you explore the new
workflow provided in Modern view, you have the option and the flexibility to switch between Classic {) Modern view
anytime to your comfort. As both Classic and Modern are sharing same database, the create, edit and view will provide the
same result in both Classic and Modern view, only presentation with a difference!

Under multi-user mode, individual user can select own preferred view to work on the system.

4.2 Modern View - Homepage

Important Note: As all menus are regrouped in the Modern view, you are highly advised to revisit the User Defined Menu and
re-assign rights to the respective user as deemed necessary.

oy

Y A £ Switch to Classic View

File » Maintenance v Reports w Setup » Administration Click on this icon

Services v Housekeeping v

Help »

to run backup

Click on this icon

— =. | process || Click on this to go to General
Inventory & Billing All menu are regrouped. As the menus icon to refresh Setup page
level are different from classic view, you homepage
Dashboard should revisit the user defined menu and information
Task re-assign rights to the respective user as Click on this icon to
Customers & Sales necessary refresh homepage
Suppliers & Purchases Custurers information
Inventory & Services 8887 TP
Shortcuts {; —
-
Customers Data 3000/A01 A COMPANY 2,011.00
Management 3000/801 B COMPANY -255.00
— 3000/C01 C COMPANY 15,000.00
Sales Quotes Sales Orders
v
- a
\ [32 o I i
TN
Sales Sales Cash Sales «
Invoices Adjustments
Create Invoice t O
|
Rela Search Invoice
You can create or view
fﬂ\’ transaction by clicking on the
I:_ folel drop-down menu under the
==l respective transaction type
Find Out More i
‘ Y " Settings Postto ‘con
Accounting

The new Homepage in Inventory and Billing now comes with the following upgrades:

a. Regrouping of menu item with reduced level for ease of selection and managing tasks,

b. Working panel is well structured into three sections for distinct visibility of information:

i. Left Panel - process menu to provide clarity on types of transactions
ii. Middle Panel - process tasks spread over to Maintenance [top], Workflow [middle] and Related Tasks
[bottom]
iii. Right Panel - Related data / information

¢. Action buttons are more visible on the top bar for your direct access without having to leave the page
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4.3 Modern View - Transaction
The transaction now comes with three (3) different modes to conveniently suit your tasks management:

a. Add - If you are making a Sales Invoice entry, at the transaction window title bar, you will see the label displaying Add
Sales Invoice. All other action icons like Search, Print, Preview, Email, Export, Delete and Edit icons are hidden to
avoid unwanted interference to the incomplete new transaction.

b. View-— If you are viewing a Sales Invoice record, at the transaction window title bar, you will see the label displaying View
Sales Invoice. While editing is not allowed under view mode; you can still click on all other action icons like Search,
Print, Preview, Email, Export, Delete and Edit icons to perform required action. If you would like to create new
transaction, you canck on button to switch to add mode.

c. Edit — If you wish to edit a Sales Invoice record, you can click on f icon at the top right corner in transaction window to
turn on edit mode. When you are editing a Sales Invoice record, at the transaction window title bar, you will see the
label displaying Edit Sales Invoice. All other action icons like Search, Print, Preview, Email, Export, Delete and Edit
are hidden to avoid unwanted interference to the transaction being edited.

A. You can switch to different
transaction type by clicking on the drop-

View Sales Invoice

No. INV 0008 = [ ~
down menu (=) A
Sales Invoice Last Invoice No. INV 0007 Q ]| I-_l @ y e
Details Additional Remarks B. You can click on Addlt_lonal or. C. This section allowed you to search,
Remarks tab to enter other information print, preview, email, export, delete
Period [ 17 may-2020 Date  |28/05/2020 | UP‘fE‘E P edit and create transaction.
Invoice No. [INv 0008 | Terms | | ” [ |
—_ R Fr
Customer No. |3000/A01 | Bill Age [ o/
Customer Name  |A COMPANY | D. You can customize
the transaction body
Ref. No. 2 ‘7‘ Apply : column by clicking on
Description SALES - May 2020 Multiple Payment Mode this button, such as add,
remove and re-position
column.
Tax Exclusive (_) Tax Inclusive a
Quantity uom Price Amount |% Disc 1 | Disc Amt Tax Tax Amount ﬁ
00 00.00  10000.00 0.00 0.00 0.00 )
2 2.00 252.00 0.00 0.00 STOS 12.60

E. You can delete or

insert item line

Total [ 10252.00|
Net | 10252.00|
Tax | 12'50‘
Misc. Charge Grand | 10264.60‘

®o

4.4 Quick Steps

The transaction screen is now equipped with some quick steps to provide flexibility and help speed up your entry with ease
with direct switch and/or access to other screens for additional information input as required.

4.4.1 Switch transaction type

Flexibility is the key when it comes to data entry with minimal steps to gain speed and minimize errors. Enjoy all these
positive traits with the newly introduced Switch Transaction Type function!

Simply click on the drop-down menu of your current transaction type to change without having to close the transaction
window. Do take note that you can only switch between transaction type of the same category. For example, in the
sales invoice window, you can easily switch to any other sales transaction window; while in purchase invoice window, you
can switch to any other purchase transaction window.



Sage UBS

Sales Invoice v

Sales Invoice
Delivery Order
Cash Sales

Sales Credit Note
Sales Debit Note

Sales Order

Quotation

442 Tabs

Three tabs were added to provide you ease of direct access to input your additional information to the transaction being
created or edited. Each tab contains different set of information for the transaction, as and when required.

a. Detail tab -

Purchase Invoice v

Purchase Invoice
Goods Received Note
Purchase Credit Note

Purchase Debit Note

Purchase Order

information on the transaction

b. Additional tab — allows you to enter / view other information required for the transaction

c. Remarks tab — allows you to enter / view header and footer remarks required for the transaction

Details

Section :

Remark 0
Remark 1
Remark 2
Remark 3
Remark 4

Remark 5

Details

Delivered
PO/SO No.

PO/SO No. (2)

by

DO No. (1)
DO No. (2)

Additional

Header

4.4.3 Action icons

Action icons are added for your convenience and to help you manage your entry process more efficiently

VERZRE B L

Additional

Remarks

Remarks

Remark 6
Remark 7
Remark 8
Remark 9
Remark 10

Remark 11

Section : Footer

Remark 0

Remark 1

Remark 3

| \
| \
| Remark2 ‘
| \
\ Remark 4 \
‘ -

Update From Comment Maintenance

— click on it to Search transaction

— click on it to Print transaction

— click on it to Preview transaction

— click on it to Email transaction (if applicable)

— click on it to Export transaction to another file format

— click on it to Delete transaction

— click on it to Edit transaction

| Remarks
| Remark 6
| Remark 7
| Remark 8
| Remark 9

«7

allows you to enter / view common information for your transaction, such as transaction date,
reference number, customer / supplier number, etc. This is the main page for all required
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4.4.4 Customize Transaction Body Column

Addressing individual user preference of an entry flow for speed and reduced errors, we have incorporated customizable
columns in body section of the transaction screen. This will fully support every individual user to work with ease and
comfort on their own customized columns to ease entry flow.

Sales Invoice - Customize Item List X

hoose which columns to show on the list

v

how columns in this order:

Unit of Measure

Price

Amount

Available Columns:

% Discount 2 B Add - >
% Discount 3

GLA/C

Job

Location
Prescribed Goods
Reason

Tax %

% Discount 1

Discount Amount I
Tax Code

Tax Amount

Amount (Total)

Update From

Project

EEEEEEEEEEEE

Comment

v v

‘ Reset to Defaults | Cancel ‘m

e You can add or remove column by selecting the column and click on Add or Remove button. You may also double
click on the column name to perform the same action.

e If you would like to change the position / sequence of the column, you can click on Move Up or Move Down
button.

e Wish to discard all your changes? Easy! You can click on Reset to Defaults button to follow system default column
to start afresh.

¢ Note: The customization of the columns in body section is independent of individual user and transaction. In short,
changing of column(s) for User A will not affect the column(s) set by User B.

4.4.5 Delete or Insert item line

Multiple options are introduced to help you manage the item lines with ease during transaction input:
e You can delete or insert item line by clicking on the relevant action button located at the bottom body section

(F[5) (e Al)

e You may also select the item line and right click on the body section to prompt the action list and perform add or
delete item line action.

|

Remove ltem

Upcoming features in Modern View:

Some features and functions are still being realigned and fine-tuned to the best possible performance to ease your workflow
and help you to work on the system with ease and comfort. Hence, they will not be made available in Modern view for this
release.

Note: Should these features functions be part of your business requirements, we recommend that you continue to enjoy using
these features and functions under Classic view for the time being until we are ready to ship them in our coming product
release.

Those features or functions included:

e  Serial Number e XCOST
e  Quantity Formula e  User Define — Formula
e  Unit Price Formula e New set of User Define Menu for Modern View
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Payment Cloud/Invoice Payments

In this challenging time, many businesses today are looking out for opportunities to get paid faster on the sales made. Sales
without prompt collections will put any businesses into a negative cashflow position which will pose a threat on the business
financial health check. And, to enable their customers can make payment effortlessly, ease, convenience and flexibility are the
key factors that will help to drive this push.

In the effort of making payments seamless we have provided new features in Sage UBS to assist our users in better collection
and their customers to make payment easily and conveniently, with the following capabilities:

c. Ability to email invoices directly to customers with a payment link where they can conveniently click to make payments
with various methods

d. Provide several service providers choices for Sage user to go onboard and start using the facility to ease collection in a
matter of minutes

1. Customer Journey

Sage Send invoice
Customer with Pay button

End Receive Invoice Click Pay Select Payment Enter Card Invoice
Customer with Pay button button Method details Paid

Display invoice
information and Redirect end customer to
Sage UBS payment method providers payment page
selection page to end
customer

Payment Process
Provider Payment

2. How it works

Sign up to accept Create and Email the invoice to O k /O 5 Once paid, proceed
payments in justa personalize invoices customer with Pay the invoice can p been paid with (] receipt and
matter of minutes button included online immediately reaHtime updates knock-off invoi

Important Note: This function is tied to your Sage Cover Validation. If your Sage Cover is valid, it will be made available in
the system for your use.
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3. Getting started

Note: The Payment feature can only be onboarded up to 20 times per license. E.g. You have 40 companies created but
only 20 companies can be onboarded.

3.1 Welcome message

At the login page, users will see a pop-up welcome message introducing the new Invoice Payment feature with contact
information for Sage to assist our users should they require more information

sage UBS

Welcome

to the Newer and Better Sage UBS!

Sage l Get paid faster by letting your customers pay you online.
(C) Sage £
http:/fww Contact Us
Enquiry.Malaysia@sage.com Q +603 - 2272 - 9999 (Option 3)

tiva)
ny

[[] Don't show me this again.

Registered to (DAVID) SAGE MALAYSIA

Version 9.9.4.9
MyApp ID: Accounting - N750000013891I, Inventory & Billing - N7600000083631

3.2 New labels

To provide better visibility when logging in to Sage UBS, labels indicating the new features are provided so
that users can navigate through the menus easily to find those said features.

3.2.1 Accounting

1. Services
UBS =
File » Maintenance v Reports Housekeeping v Setup » Administration v Help «»
Accounting
e o] Dashboard
Customers & Sales Select A KPI Select AKPI
suppliers & Purchases Profit and Loss for 12 manths - Chart ~ Cost for 12 months - Chart v

Banking
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2. Services > Invoice Payment Listing

<11

File w Maintenance v Reports v Services w

Housekeeping w

Setup v A

Electronic Banking

ntin
Accountt g Fund Transfer

>

-

Dashboard

Invoice Payment Listing K=l

Customers & Sales Selo)

External Application

=

Suppliers & Purchases P
Banking

3.2.2 Inventory & Billing

1. Administration

uBS

it and Loss tor 12 months - Chart v

File w Maintenance v Reports » Services » Housekeeping w Setup w

Ad ministrauopv

Help =

Inventory & Billing
Dashboard

Customers & Sales Select A KPI

Suppliers & Purchases Top 10 Sales Categories By Current Month v

Invantnns & Sarviras

2. Administration > Administrative Tools
UBS

File + Maintenance v+ Reports w Services v Housekeeping w Setup w

Administration v

Select AKPI

Top 10 Sales Agents By Current Month v

Help =

User Defined
Inventory & Billing

User ID Maintenance

L d

Dashboard

Administrative Toolsiadl

Select A KPI

Customers & Sales Clear Files

Suppliers & Purchases Top 10 Sales Categories By Current Month ~

3. Administration > Administrative Tools > E-Banking

Top 10 Sales Agents By Current Month v
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Administrative Tools

Setting Setting 2 Tools Tools 2 E-Banking Kl

[]Keep Deleted Bills
Negative Stack Allowed
[[] &llowed edit quantity of invoice generated from DO
Allowed repeated ref.no.[2) in SO,CN.DN
[]with System Date/Time ] Certts in Arabic
Create Backup Set at Year End Processing
Do not apply Delivery Order 21 days Rule start from |01/09/2018
[ Print Source document in GST Format (Print Bills)

Safety Control Password

[] Selling Below Cost INVCS DO DN CN
[C] Minimum Selling Price INVCS DO DN CN
[ Seliing &bove Credit Limit INV DO DN SO

[CJFOC Item INVCS DO DN CN
[C]Edi Bills INVCS DO DN CN
[JDelete Bills INVCS DO DN CN
[[] Second print cantral INVCS DO DN CN
[ Mo negative stock allowed INVCS DO DN CN

o

3.3 Service Providers

In Sage UBS, we offer the following payment service providers for users to choose from:

1) PayPal
2) Stripe

3.4 Onboarding process

As this function is related to invoice payment, the onboarding process will be done only at the Inventory & Billing module.

3.4.1 Steps

Module - Inventory & Billing
Path - Administration > Administrative Tools > E-Banking tab
Action > Select your preferred option “"PayPal and/or Stripe”

- Click on “Set up Payment Provider” button to start the onboarding process
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Setting Setting 2 Setting 3 Tools Tools 2

Get paid faster by letting your customers pay you online.
You can use 8 payment processing service to collect payments from your customers.
After setting up your payment pr:
send them their invoices through emai

g
(=3
ustomers can pay you online when you

o
N

i

"

w
=8
2

P

(8]

C

=4

(2]

stripe

G Set up Payment Provider

Already set up? Manzage provider no

3.4.2 Disclaimer

Disclaimer for users:

Disclaimer

Please note, links to third party websites are inserted for your convenience only and do not
constitute endorsement of material at those sites or any associated organisation, products
or services. It's important that you read their respective terms of service and satisfy yourself
that their service meets your company’s operational requirements.

Sage has no control over these linked sites, all of which have separate privacy and data
collection practices and terms of use. These linked sites are only for your convenience and
therefore you access them at your own risk.
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3.4.3 PayPal

Do take note that the onboarding process for PayPal and/or Stripe are placed together. This was structured by our
Payment Service team for Sage solutions around the world to provide convenience and ease of processing for our
customers. Users will then need to select either one to sign in or sign up.

1) Sign in with Admin email (First time only)

H | Payments Cloud Demo Application s

Invoice Payments

Q Secure Connection
Welcome

Get paid faster with Invoice Payments by accepting online payments from your customers via a secure payment
provider.

After signing up, your customers will see a Pay Now button in the invoice emails you send to them.
This makes it convenient and easy for them to quickly pay their invoices.

Signup @

Invoice Payments requires an email address. We may need to contact you from time to time.

Email * Confirm email *

test-admin@sage.com | |test—admin@sage.com

2) Select PayPal option

% Payments Cloud Demo Application X
QA1.20.3

Manage Providers ~ Business Settings

Payment Providers

Connect or disconnect a provider or edit settings.

stripe P PayPal

Card Payments PayPal Balance, Card, and
Bank to Bank Payments

Learn More Learn More
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3)

Connect your PayPal account by entering your credentials

a Payments Cloud Demo Application

& Provider List

2

P payPal

For more information visit PayPal.
e
a

% Payments Cloud Demo Application
' PayPal
Get started

QA 1.20.3

Get Paid Faster

Let customers pay with their PayPal account, card, or bank
account via PayPal. Your customers do not need a PayPal

account to pay and funds are available as PayPal balance

immediately.

Save Time

Reduce time spent chasing late payments and reconciling your
accounts. Transaction fees are accounted for, making admin
invisible.

Safe and Secure

PayPal is the trusted business partner for millions of
businesses worldwide.

Enter an email address to sign up or log in

est-app-my-merchant@sage.com

Select a country/region

| Malaysia

- ‘

<15
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4) Sign up for a new merchant account if you do not have an existing account

3 Payments Cloud Demo Application *

= Get started
Sign up for a Business account

Create alogin

test.app-my-merchant@sage com

; A

Your business information

WPBTest Demo Company

= v lgg

What vall be your primary currency?

vie

Malaysian Ringgit

Consumar advisory - FayPal Ple. Lid., 1he Holder of the PayPai™ stored vale
ity

1 By cacking Agree and Continus, | agree 1 the Usar Agresment and Privacy

Poley
] 1 sse e permession 5 Sage Test o pertonm i necessany techaicat sctins

o integrata PayPal wen my site. View permissions

() Pease chack his bax I you want Sage Test o procsss payments on
your behall

5) Log in with your new / existing credentials

.’ PayPal

Itest—app—my—merchant@sage.com I

[..‘......'...‘ Showl

Having trouble logging in?

or

Sign Up

6) Onboarding successful and connection status is displayed

ﬁ Payments Cloud Demo Application

QA 1.203

Manage Providers  Business Settings

Payment Providers
Connect or disconnect a provider or edit settings.

P PayPal stripe

PayPal Balance, Card, and Card Payments
Bank to Bank Payments

@ Connected

Settings [ Learn More
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3.4.4 Stripe

1) Sign in with admin email (First time only)

B | Payments Cloud Demo Application >

Invoice Payments

Q Secure Connection

Welcome

Get paid faster with Invoice Payments by accepting online payments from your customers via a secure payment
provider.

After signing up, your customers will see a Pay Now button in the invoice emails you send to them.
This makes it convenient and easy for them to quickly pay their invoices.

Signup @

Invoice Payments requires an email address. We may need to contact you from time to time.

Email * Confirm email *

test-admin@sage.com testfadm\n@sage.(om‘

Cancel

2) Select Stripe

B Test Payment-in Desktop App (Malaysia) X

Manage Providers  Business Settings

“Payment Providers
Connect or disconnect a provider or edit settings.

P Payral stripe

PayPal Balance, Card, and Card Payments
Bank to Bank Payments

(@) comected
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3) Connect Stripe account

&3 Test Payment-in Desktop App (Malaysia) X

sage QA 1.23.5 A

& Provider List

o Get paid faster

=
St" pe Allow your customers to pay by card directly from the invoices

) . - . you send.
For more information visit Stripe.

Save time

©
Connect Account Reduce time spent chasing late payments and reconciling your

accounts. Transaction fees are accounted for, making admin
invisible.

& Safeand secure

Hundreds of thousands of businesses around the world trust
Stripe to power payments for their business.

4) Sign in with existing account or sign up to create a new Stripe account

Development Mode: You're currently using this application in development mode. Skip this account form »

.
stripe Y ————

Sage DEV would like to connect to your Stripe account.
Take a minute to answer a few questions and then you'll be ready to go. Sage DEV will have access to your data,
and can create payments and customers on your behalf

Activate your account

We need to learn more about you and your business before you can process payments on Stripe. Except where
noted below, the information you provide will only be visible to the account owner and administrators.

Learn more 2
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Email

Password Forgot your password?

© stay signed in for a week

Use single sign-on (S50) instead

Don't have an account? Sign up

© Stripe  Contact Privacy & terms

5)  Verify your email

Add a name v

(

Home

KITRES

Payments
Balances

Customers

Bo0en

Reports

Radar
Billing

Connect

[ = RONN

Orders

B Developers
@ Viewing test data

% Settings

SOl @

Activate your account

<19

Q Search / 2.9
Profile Edit /'
O Verify your email .
We sent a verification link to yasin.magan@sage.com ,M.‘
Email yasin magan@sage.com
Name yasin magan
Password
Two-step authentication . . Add authentication step
Keep your account extra secure with a second authentication step. S ——
Once you enable either SMS er authenticator app, you'll be able to add security keys.
| & Stripe, Inc [US] | https://dashboard.stripe.com/confirm_email?f=1 o

stripe

Verify your email

Please enter the password for the Stripe account
associated with yasinmagan@sage.com.

Password Forgot your password?

{ |
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6) Activate your account

= Addaname v Q Search... / ) Feedback about this page? 29 L
i Home Updates for COVID-13
=+ Activate your account You can find product updates related to COVID-19 here in the Dashboard. For additional guidance, visit our resource center, see FAQs, or X
explore popular no-code solutions for businesses looking to move online quickly.
T Payments
" Balances .
O @3 Welcome, yasin—follow these steps to get started
ustomers
ﬂ Reports
v Find the right integration for your business X
@ Radar Browse our docs for use cases, sample code, and developer tacls.
® Billing n .
See options without code [
™ Connect
# Orders
> Get your test API keys
@ Developers

(@) Viewing test data
@ The email yasin.magan@sage.com is verified X

B Settings

> Activate vour Stripe account

7) Login to your account

stripe

To continue, please enter the 6-digit verification code
sent to your phone ending in 6532.
Didn't receive a code? Resend.

il

Sign in another way

8) Connect your Stripe account

-
st"pe 2 Logged in as yasin.aiu@gmail.com. Switch user?

Sage DEV would like to connect to your Stripe account.
Sage DEV will have access to your data, and can create payments and customers on your behalf.
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3.5 Set up after Onboarding

Once onboarding is successful, users will be redirected back to the Administrative Tools screen where you will be required
to perform the necessary settings in Administrative Tools > E-Banking to manage your tasks efficiently.

3.5.1 Payment Providers Management

Administrative Tools

ing 2 Tools Tools 2 | E-Banking

Setling

Payment Link zet paid fast BUF CUSTOMErS pay you online
Settlng view tne payment proviger you nave connected and moairy needed
-
oviders Bank A Bank Charges Acc Statuz n-Lse
Paypal / Q / Q, Active O

Note: This section is for user to view all Payment Services Providers that were successfully activated. Multiple Payment
Providers can be activated at the same time or over a period; but only 1 can be in-use at a time. This is to ensure
the correct payment link is generated for the invoice you will email to your customer.

Tab / Feature Function

Payment Providers Management e Payment Service Providers successfully activated will be listed here for
user to manage settings as required on the right panel:

» Bank Acc ¢ map the relevant GL bank account here for the system to update when
you generate receipt from the payment status screen

» Bank Charges Acc e map the relevant GL account here for the system to update charges
incurred, where applicable, when you generate receipt from the
payment status screen

\4

Status e to see which payment service is active

» InUse e check the box to set default payment service to use in the Pay link




Sage UBS

3.5.2 Payment Link Settings

Administrative Tools

422

Payment Providers
Management

Setting Setting 2
Payment Link Settings

Accounts while sending invoices by email.

A mememt 1
ACCouUnt

3000/501

-\-"Fﬁ.dﬂ'
ot bt ™

-:r\nhlLJﬁ"\
SN UL

Elaalaliat

Te enable or disable the payment link settings for each Customer

Customer Name Ems a
SANTRONIC COMPUTER [ A
UBS SOFTWARE O
UNITED COMPAN ]

LIM MOTOR O
ALIAS ENTERPRISE ]
B COMPAN ]

-

Tools Tools2 .. EBankng

Note: This section is for you to link list of customers to the respective payment service you have activated. Some
businesses may want to separate different categories of customers to pay under different payment provider and
this can be easily addressed by checking on the check box to link the customers to the payment provider

accordingly.

Tab / Feature Function

Payment Link Settings

to link your customers to the relevant payment service provider for the
payment link generation.

Note: Only customers that are selected (checked) will have the Pay
link embedded in the email received

» Checkbox

Customers maintained in the system will be listed here for user to mark
/ unmark as per business needs

Note: Only marked customers will have the payment link
generated and embedded in the email sent to them for direct
payment processing
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3.6 Email Invoice with payment link

With the

current email function in place, we have integrated the payment feature to include the payment link in the

email itself. This feature is only functional when payment service is active and in-use. As mentioned earlier, this function

is related

3.6.1

to invoice payment and the emailing of invoice will be processed at the Inventory & Billing module

Select an invoice to email

- Customer & Sales > Sales Invoices > Create Invoice / Search Invoice

- Create a new invoice or select a pre-existing invoice

- Click on the ‘Mail" icon to bring up the email window

View Sales Invoice X

A No. SIN 0013 = szl -
SalESiRveics M Last Invoice No. SIN 0014 Q @ @ L‘ @ j O New
Details Additional Remarks
Tempoh Tarikh  [22/05/2020 Update: Delivery Address (Optional)
i From DO
Invoice No. SIN 0013 Tempoh [ | o (
Customer No. 3000/801 Tempoh d 0
Customer Name [B COMPANY ]
Ruj. No. 2 [ ] Apply :
Keterangan SALES Multiple Payment Mode
Tax Exclusive O Tax Inclusive o
Item No. Item Description Quantity UOM Price Amount |9% Disc 1 | Disc Amt Tax Tax Amount |Amount (Total) | Project !
Item_1 Item_1 4 222.00 888.00 0.00 0.00 0.00 888.00
4 » |
(=] (DeleAll Jumlah 888.00
Bersih 888.00
Cukai
Grand 888.00
3.6.2 Email the Invoice with payment link

Check to ensure the option “Include Payment Link" is checked. It is checked by default when feature is active.
Note: Checkbox can be unchecked by user if payment link is not required in the invoice to be emailed.
Click 'Send’ button to send the email with payment link.
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Email X
To \ joshua. lim@sage. com ‘
Subject | Invoice #SIN 0013 from Sage Software Sdn. Bhd. (formerly A

known as UBS Corporation Sdn, Bhd.)
(¥
Message  Sage_GlobalTemplate v Include Payment Link. |

If you are unable to view the attached invoice, please contact A
us immediately.

e

3.6.3 Resending Email with updated info

- Updated info will not be shown if you resend an email until you cancel the previous email.
- Example: An email with payment link has been sent out, you make changes to that invoice, you will need to cancel
the previous invoice before sending out the updated version.

3.7 Get Paid

The flow explained on this section will be handled by your customers once they receive the email from you.

3.7.1 Check email (Customer side)

Email received by customer will be similar to the screen below:

Invoice #SIN 0013 from Sage Software Sdn. Bhd. (formerly known as UBS Corporation Sdn. Bhd.)

@ Lim, Joshua -

Tor Lim, Jsshus

sin 0013.pdf
If you are unable to view the attached invoice, please contact us immediately.
Below is a summary of your invoice(s). Click on the ‘Pay” button to pay online.
SIN 0013
Invoice Date 2210512020
Item Summary
tem_1 88.00
Total Amount Including tax and discount) 888.00
sage Busine: id

The one and only business managemant solution you'll ever need.
o prreseen]

| DIVERSITY
g o |

The. o v onsthte wonfcent alinferaton. Fyou e et & esne e ton ot i sronied

Reply | Forward
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3.7.2 Making payment (Customer side)

To make payment, customer will click on the green ‘Pay’ button in the email. This button has the embedded link which
will direct the customer (payer) to the payment service website (PayPal / Stripe) to make the payment online.

If you are unable to view the attached invoice, please contact us immediately.

Below is a summary of your invoice(s). Click on the 'Pay’ button to pay online.

SIN 0013
Inveice Date 22/05/2020
Item Summary
Iltem_1 888.00
Total Amount (Including tax and discount) 2858 00
Pay

3.8 Check Status
After you have sent out the email, you may check on the payment status later at our new Invoice Payment Listing function to
get the latest updates on the payments.

3.8.1 Invoice Payment Listing

We have added a new dashboard feature in Accounting module to allow users to view all the related invoices and provide
comprehensive and updated information on payment statuses. Note: Checking of statuses will be handled in Accounting
module as the issuing of receipt, knock-off process and AR updates are all managed here.

Path > Services > Invoice Payment Listing

Invoice Payment Listing

Date From / / Debtor A/C No. / Q

Date To 12/12/3089 Invoice No.: Status: PEMDING =
[ Date Created Dapls]  Invoice Date Invaice Mo, Payment Description Amount Status Receipt ~

) Perig— I
_|22/08/2020 6 04/05/2020  SIN 0008 A COMPANY 222.00 Pending

Last update: 28/05/2020 07:3311 PM Cancel Payment Generate Receipt Exit
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Notes:
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1. In the bottom left corner of the window shows the last updated date and time.

2. To view new incoming invoices, user must refresh the list.

3. To refresh the list, user must close the window and reopen it. This step is required to download the latest updates

Functions & Features

e View details of
invoices

e View invoices with
different status

e Filters

e View status change

e Cancel payment

e Generating receipts

>

such as date created, invoice no., amount, status etc.

by clicking on the status dropdown list and select a different status type and click
on ‘Show Listing’ button to show the new list

to view or sort invoices by date range, customer/debtor number, invoice number,
status, and payment service provider

For example, when a user sends out an email with payment link, the status will be
shown as Pending, and once payment is made, status will change to Paid

by selecting an invoice and click on ‘Cancel Payment'. This will make the sent
payment link unusable

User can generate receipts by selecting a paid invoice and click on ‘Generate
Receipt’

Examples of statuses and what they mean:

S FENDING

ALL |
|Pap t
FAILED

CAMCELLED

REFUMDED
PARTIALLY REFUNDED |

Status type ‘ Description

ALL Show all invoices

PAID Show invoices that have been successfully paid

PENDING Show invoices that have been sent out successfully but have not been paid.
FAILED Show invoices that have failed to send.

CANCELLED Show invoices that have been sent and then cancelled.

REFUNDED Show Invoices that have been refunded.

PARTIALLY_REFUNDED Show invoices that have been partially refunded.

Update

It is important to know that the payment made is processed and handled by the Payment Service Provider outside of

our system. However, with the ability to pull updates information back to the system, you will be able to proceed to

update the payment into your accounts by generating the receipt to your customer in the Accounting module.
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3.8.2 Generate Receipts

All payments with status “PAID" will have the Generate Receipt function enabled on the bottom of the page. Simply
click on the button and it will direct you to the receipt screen to process your receipt accordingly

- Select "PAID" status and invoices that have been paid by customers via the Pay link will be displayed
- Select a record and click Generate Receipt button to issue receipt to your customer on the paid invoice

Invoice Payment Listing x

Date From / Debtot A/C No / Q

Date To 12/12/30€9 Invoice No. Status PAID v
Date Created Day(s) Invoice Date Invosce No Invoice Descriphon Amount Status Recept ~
»15/06/2020 |19/06/2020 |AP 01008 B COMPANY 0.21 PAID |
19/06/2020 19/06/2020 AP 01010 A COMPANY $0.00 PAID

M Service provider is not in use
Last update: 23/06/2020 04.08:39 PM

- System will direct you to the Receipt screen with auto-filled information from the payment link:
1. Bank A/c No. and Name (only if mapping is done at the setup)
2. Amount
3. Debtor A/C No. and Name

- User is required to manually enter other necessary information like Batch no., Reference number, including Bank
A/C No. if field is blank due to incomplete mapping at setup

- After filling in all required fields, user can then click on the Knock-Off button to proceed with the receipt-invoice
offset process
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Receipt
Batch No.
Waiicher Seq
Period

Debit

Ref. No. 1

Bank A/C MNo.
Bank Name

Credit
Received From

Received For
Cheque Mo.

Bill Type

[ oal]

[

g Q May 2020

—T
oo ©

Retho2 [
Amouma
PAVALcontmor Moo tae

Debtor A/C No.  [3000/B01 Qe

[B company

l

l

Knock off Details

Bill Date

Bill Reference No.

Bill Ext. Paid Amaurit

Date 22/05/2020

888.00|

1€772.00]

Knock off By

Total Knock Dff: _

Balance :

s

RBeverse
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- Once the knock-off process is done, the knock-off details will be displayed on the grid section for your reference
- Click on the Reverse button to undo the knock-off link between the receipt and invoice
- Click on 'Save’ button to save the receipt after verifying all information is correct.

Note: at this point, your financial entries will be auto generated, and GL accounts updated simultaneously

Receipt

Batch No. [ 27 Q1 [BANK - MAY'2020 ] Date 22/05/2020
Youcher Seq [i

Period |_° Q May 2020

Debit

Ref. No. 1 OR 000% [ Aug Ref. Mo, 2 |

Bank A/C No. [3-_'.1.:.,.';..95 a Amount | 888.00]
Bank Name I PAYPAL CONTROL ACCOUNT | Balance l 16772. I:IC'J
Credit

Debtor A/CMo.  |3000/B01 | Q
Received From  |B COMPANY

Recerved For |
Cheque Mo. |

Knock off Details

Reverse
|Bll Type Bill D ate Bill Reference Mo, Bill Ext. Paid Amount Knock off By ™ _
: 1 22/05/2020 SIN 0013 B&8.00 | ADMIM
W
Total Enock OFf: 888.00
Balance : 0.00
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3.8.3 Edit Receipts
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Users can still edit the saved receipt by going back to the Invoice Payment Listing screen and select the receipt listed

in the Receipt column. Click on ‘Edit Receipt’ button to be directed to the receipt screen to make the necessary

changes and save the receipt again.

Invoice Payment Listing

Date From /7 Debtor A/C Mo, / Q
Date To 12/12/30€9 Invoice No.: Status: | PAID ~
Date Created  Day(s]  Invoice Date Invoice No. Payment Description Amount Status Receipt ~
18/05/2020 18/05/2020 SIM 0009 & COMPANY 556.00 Paid OR 00007
] 18/05/2020 18/05/2020 SIMN 0010 B COMPANY 25050 Pad
| 22/05/2020 22/05/2020  SINOO12 A COMPANY 668.00 Paid 0OR 00008
» |B COMPANY ]

Last update: 29/05/2020 07:37:25 AM

v

Cancel Payment | Edit Receipt |
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Useful Fixes
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No ‘ Case ID ‘ Brief Description
1 SAA1-1512 Issue:
SAA1-1518 e When using Simplified Chinese or any Chinese character, the UBS new version hits error
when login
Resolve:
e Using Simplified Chinese or other languages, user can successfully log in without any
error prompted.
2 SAA1-1513 Issue:
e  For some of the machines, in modern view, the menu and font are missing.
Resolve:
e Issue is resolved by restarting machine.
Note: Like any windows update, you may be required to restart your machine to deploy
the updates.
3 SAA1-1517 Issue:
e When printing Issue Bill, system was using Windows default printer instead of Sage UBS
selected printer.
Resolve:
e Similar to other transaction (i.e Sales Invoice), system will be using the selected printer in
Sage UBS to print Issue Bill.

End


https://jira.sage.com/browse/SAA1-1512
https://jira.sage.com/browse/SAA1-1512

