
 

 

What’s New 

Sage Payroll version 9.9.7.0 

Release Date:   

8th January 2021 

 

9.9.7.0 Changes 

The following enhancements are being released: 

Enhancement: MY: LHDN YA2021 Income Tax Rate Update for Resident Individual 

Enhancement: MY: LHDN YA2021 Increased in Disable Spouse Relief 

Enhancement: MY: LHDN YA2021 Tax Relief Update 

Enhancement: MY: KWSP YA2021 Employee Contribution Rate Update 

Enhancement: MY: New CP21 Report Template 

Enhancement: MY: Update CP22 Report Template 

Enhancement: Payroll Housekeeping Setting 

Bank Enhancement 

Useful fixes 
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MY: LHDN YA2021 Income Tax Rate Update for Resident Individual 

 

Starting from 1st Jan 2021, the income tax band will be reduced by 1% for chargeable income band from RM50,0001 to RM70,000. 

 

P (RM) M (RM) R (%) B Category 1 & 3 (RM) B Category 2 (RM) 

5,001 – 20,000 5,000 1 -400 -800 

20,001 – 35,000 20,000 3 -250 -650 

35,001 – 50,000 35,000 8 600 600 

50,001 – 70,000 50,000 13 1,800 1,800 

70,001 – 100,000 70,000 21 4,400 4,400 

100,001 – 250,000 100,000 24 10,700 10,700 

250,001 – 400,000 250,000 24.5 46,700 46,700 

400,001 – 600,000 400,000 25 83,450 83,450 

600,001 – 1,000,000 600,000 26 133,450 133,450 

1,000,001 – 2,000,000 1,000,000 28 237,450 237,450 

Exceeding 2,000,000 2,000,000 30 517,450 517,450 

 

In system, we had updated the latest table at: 

Housekeeping > Setup > Government Tables > PCB Constant Value > Resident > List 
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MY: LHDN YA2021 Increase in Disabled Spouse Relief 

 

Previously, an additional relief of RM3,500 is given to a resident individual taxpayer whose spouse is disabled. Starting from 1st Jan 

2021, the disable spouse relief will be increase from RM3,500 to RM5,000. 

 

In system, we had updated the latest value at: 

Housekeeping > Setup > Government Tables > PCB Constant Value > Deduction for disable spouse 
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MY: LHDN YA2021 Tax Relief Update 

 

Below is the list of Tax Relief update of year assessment 2021 in the system: 

a. Increase of Tax Relief on Medical Treatment, Special Needs and Carer Expense for Parents 

Previously a resident individual taxpayer is eligible to claim a relief of up to RM5,000 on expenditure of medical treatment, 

special needs and carer expenses incurred on parents. 

Starting year assessment 2021, the relief amount will be increase from RM5,000 to RM8,000. 

In the system, we had updated the tax relief code TR0002 with capping amount RM8,000.00. 

 

 

b. Expansion of Education Fees (Self) 

The Education Fees (Self) with relief amount up to RM7,000 is now expanding the scope of relief to cover for any course of 

study undertaken for the purpose of up-skilling or self-enhancement up to RM1,000. 

In the system,  

- TR0005 Education Fees (Self) is remain as RM7,000.  

- We added a new tax relief code TR0038 with capping amount RM1,000 to which sub-category under TR0005. 

Means that, the relief of TR0005 + TR0038 sum up should not be over RM7,000 above. 

 

 

c. Review of Tax Relief on Medical Expenses for Serious Diseases 

- Income tax relief on medical expenses for serious diseases and fertility treatment for taxpayer and spouse be 

increased from RM6,000 to RM8,000.  

- Complete medical examination expenses for self, spouse or child be increased from RM500 up to RM1,000. 

- Include Vaccination Expenses up to RM1,000 for taxpayer, spouse, and child. 

In the system, we had updated: 

- TR0006 Medical Expenses for serious diseases capping amount from RM6,000 to RM8,000. 

- TR0024 Medical Check-up capping amount from RM500 to RM1,000. 

- TR0036 Cost of Fertility Treatment capping amount from RM6,000 to RM8,000. 

- A new tax relief code TR0039 Vaccination Expense capping amount RM1,000. 
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d. Additional Tax Relief for Purchase of Sport Equipment, Rental / Entry Fees for Sport Facilities and Registration Fees in Sport 

Competition 

An additional relief limited up to RM500 be given to a resident individual taxpayer for taxpayers own use or the use of the 

spouse or child.  

In the system, we had added a new tax relief code TR0040 Lifestyle – Sport capping amount RM500. 

 

 

e. Increase of Tax Relief for Child Care Fees Paid to a Registered Child Care Centres / Kindergartens for a Child Aged 6 Years 

and below 

The income tax relief for fees paid to child care centres and kindergartens be increased from RM2,000 to RM3,000. 

In the system, we had updated the tax relief code TR0033 Fees paid to Child Care capping amount RM3,000. 

 

 

f. Tax Relief for Domestic Tourism Expenditure 

A tax relief of up to RM1,000 be given to a resident taxpayer for payment of the following expenditure made on or after 1 

March 2020 but no later than 31 December 2021: 

- Premises must be registered with Commissioner of Tourism Malaysia. 

- Entrance fees to tourist attraction centre. 

 In the system, we had added a new tax relief code TR0037 Domestic Tourism (Accommodation fee/Entrance fee) capping 

amount RM1,000. 

 

 

g. Increase of Income Tax Exemption Limit for Compensation for Loss Employment 

In this version, we had updated the formula of Compensation for Loss Employment income tax exemption amount from 

RM10,000 to RM20,000 for each of completed year of service with the same employer or with companies within the same 

group for an individual who has ceased employment on or after 1 January 2020 but not later than 31 December 2021. 
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MY: KWSP YA2021 Employee Contribution Rate Update 

 

The Employees Provident Fund (EPF) reduced minimum statutory contribution rate for employees, from 11% to 9% and the rate will 

be effective starting January 2021 (February 2021’s contribution) up to December 2021 (January 2022’s contribution). This new rate 

will only affect the members below age 60. 

For more official information, please refer to: https://www.kwsp.gov.my/-/statutory-rate-for-employee-s-share-of-contribution-to-

be-reduced-to-nine-9-per-cent-for-2021  

In the system, we had updated the message box for you to choose if you wish system would help you to change the % or you can 

edit yourself in the system. 

a. If you wish system to edit the EPF Contribution Rate table for you. Please click: 

 

b. System will prompt the EPF Contribution Rate Table in your company setting and change to 9% of Employee contribution 

rate for you. Take note that system will only update the Employee contribution amount which is 7% previously. 

Take an example, your original EPF Contribution amount as below table: 

 

So, when you click on the system update for EPF Contribution Rate Table, you will be expecting to see as below: 

https://www.kwsp.gov.my/-/statutory-rate-for-employee-s-share-of-contribution-to-be-reduced-to-nine-9-per-cent-for-2021
https://www.kwsp.gov.my/-/statutory-rate-for-employee-s-share-of-contribution-to-be-reduced-to-nine-9-per-cent-for-2021


Sage Payroll   ◄7    

777  

 

All the 7% from Employee contribution rate will update to 9%. 

c. Click Save once you done verify the % of the employee contribution rate, else Cancel. 

 

d. Tick on the “Do not show the message again” box if you do not wish to show the message when you login to the company 

database. Else, it will always prompt when you login to your company database. 

 

e. Click Exit once you done. 

f. If you wish to edit your EPF Contribution Table yourself, whenever you login to your company database, tick “Do not show 

the message again.” and click Exit. 
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MY: New CP21 Report Template 

 

In this version, we had enhanced the CP21 report template at Government > Income Tax Reports > CP21 

- 2015 Page 1 

 

SAMPLE 
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- 2015 Page 2 

 

 

  

 

 

SAMPLE 
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Update CP22 Report Template 

 

In this version, we updated the latest version 2020 of CP22 report template at Government > Income Tax Reports > CP22 

 

SAMPLE 
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Payroll Housekeeping Setting Enhancement 

 

With this version and onwards, you can now be able to select XBM – Payslip as your default pay slip format at Housekeeping > 

Setup > Parameter Setup > Control > Default Pay Slip Format. 
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Bank Enhancement 

Ambank Salary File Format 

APS No. Payment type Enhancement (New/Update) Details 

37 Salary Update - Update format to fix the number 

record of employee generate in 

the Bonus/Advance Payment 

Text File. 

 

Hong Leong Bank Connect First 

APS No. Payment type Enhancement (New/Update) Details 

External 

Application 

Salary New - We had updated the new Salary 

file of Hong Leong Bank Connect 

First. 

External 

Application 

LHDN New - We had updated the new LHDN 

file of Hong Leong Bank Connect 

First. 
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Useful Fixes 

Below is the fixes detail that done in this version: 
No Case ID Solution 

Area 

Brief Description 

1 SAP – 2109 File Directory Bank generate disk save to default folder despite file directory choose 

Issue:  

- APS 110 UOB and APS 124 PBB, bank disk file generates to default folder instead of 

user selected directory. 

Resolved: 

- Issue is now fixed. Bank file will be generated at the user selected directory instead 

of default folder. 

2 SAP-2839 LHDN, Report Employee Income Tax No. do not display as full at some LHDN reports and screens. 

Issue:  

- User who uses KI field (Personnel > Add/Update Employee > Govern. > Tax > KI) to 

store wife code purpose, the Employee Income Tax No. do not show as full at some 

LHDN reports and screens. 

Resolved: 

- Issue is now fixed. Employee Income Tax No. will display as full number at below 

affected reports and screens: 

- Income Tax Reports > CP8D > CP22 

- Income Tax Reports > CP8D > CP22A 

- Income Tax Reports > CP8D > TP1 

- Income Tax Reports > CP8D > TP3 

- Income Tax Reports > CP8D > Page 4 Report  

- Income Tax Reports > CP8D > Disk Text File  

- Income Tax Reports > CP8D > e-Data Prefill Text File  

- Income Tax Reports > EA Form Report Template  

- Income Tax Reports > EA Form > Update screen 

- Income Tax Reports > EA Form > Preview Screen 

- Income Tax Reports > EC Form Report Template 

- Income Tax Reports > EC Form > Update screen 

- Income Tax Reports > PCB 2 (11) Report Template 

- Income Tax Reports > CP38 Report Template 

- Income Tax Reports > Lampiran B Swasta 

- Personnel > Generate Report  

- Personnel > Individual Report 

Example Income Tax No.: 

 

EA Form: 
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No Case ID Solution Area Brief Description 

3 SAP – 2919 CP8D (Page 3) New joiner value incorrect at CP 8 Page 3 

Issue:  

- New joiner value incorrect due to the same employee resign and re-

join at the same year. System do not take up the count due to the 

same IC no. 

Resolved: 

- Issue is now fixed. Same employee who resigns and re-join at the 

same year will be count as new joiner. 

4 SAP-2824 CP22A CP22A Report Section B No.6 Field Update 

Issue:  

- Previously the CP22A form Section B No.6 Allowance in cash 

including tax borne by employer, the value do not include non-

taxable amount. 

Resolved: 

- With the LHDN officer require, the CP22A form Section B No.6 

Allowance in cash including tax borne by employer value need to be 

included with the non-taxable amount as well. We had updated the 

field which will show the taxable + non-taxable amount in the report. 

 

 

******   End   ****** 


