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Welcome to the Access UBS Payroll Release Notes! 

This document outlines all you need to know about this version of the software, it will provide you with a summary of the 

changes, and by using the hyperlinks you will be able to easily navigate through the document to find out detailed information 

about the new features, including screenshots and videos where appropriate. 

Please refer to the table of contents for a full list of what is included. 

 

About Access UBS Payroll 
 

Access UBS Payroll gives you complete control and visibility over your payroll, securely storing your employee records and payroll 

information, with a range of constantly updated government reports and a variety of bank formats to keep you compliant to 

legislative changes and your payroll accurate. 
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Access UBS Payroll v2023.3 

 

This release encompasses our efforts to ensure our product in compliance with government statutory policy, specifically in E Form 

and CP8D. 

 
Important Note:  

• You might need to disable your Anti-virus before you install the new update as some Anti-virus can interfere and prevent 
a successful installation. 

 

The following major features are included in this release, please select the appropriate links if you would like more details on the 

features. The features are grouped by Product/Area to help you find the information you need easily. 

 

 

Malaysia Statutory Update 
 
Update on CP8 Form 
 
Updated CP8 Form (E-Form and CP8D) as per the latest template from LHDN. 

 

Read more about this feature 

 
 
System Interface Modernisation (for Malaysia License) 
 
Previous Month Payroll 
 
Added new feature in Payroll main screen to allow user to view previous month(s) payroll figures. 

 

Read more about this feature 
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The below section describes the features in more detail, including screenshots and videos where appropriate, this is ordered by 

the products/modules identified in Release Summary section. 

 
 
Malaysia Statutory Update 
 
 

Update on CP8 Form 
 

Updated CP8 Form (E-Form & CP8D) as per the latest template from LHDN at Reports > Statutory Reports > Income Tax > CP8 at 

Format 2023: 
 
CP8 Page 1 
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CP8 Page 2 
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CP8 Page 3 
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System Interface Modernisation (for Malaysia License) 
 
Previous Month Payroll 
 

Added new feature, a Payroll Month drop down list in the Modern View Payroll main screen to allow user to read-only the payroll 

figures of previous month(s) (if available). 

 

By clicking on the Payroll Month drop down list, user could select any available month to view the month’s payroll data. 

The Payroll Month drop down list is defaulted to show Current Month payroll where user could proceed to update and process 

pay for the month as usual. 

 

For previous month payroll, the figures are read-only since the payroll has been closed. Also, user could view the Past Months Pay 

Transaction report by clicking on the top right Reports drop down list. 
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Release Summary and Contents are also available from the Access Support Community 

https://download.my.accessacloud.com/ 

 

For further information related to this release or how to upgrade please use the following contacts: 

 

Your Account Manager or Customer Success Manager 

 

Support department 
 

• Email  
o APAC.support.my@theaccessgroup.com (UBS Customer Inquiry) – Product UBS Accounting and Billing, Inventory 

and Billing, UBS Payroll, UBS POS, and UBS BSM 
o APAC.Channel.SupportMY@theaccessgroup.com (UBS Partner Inquiry) – Product UBS Accounting and Billing, 

Inventory and Billing, UBS Payroll, UBS POS, and UBS BSM 

• Tel 
o General Line Office: 1300 88 7243 | +603 2272 9999  

 

 

General Website: 

https://www.theaccessgroup.com/en-my/ 

 

How to Contact Us 
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